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NOTICE & COPYRIGHT

This presentation was developed by the Workers' Compensation Insurance Rating Bureau of
California (WCIRB) for informational purposes only. The WCIRB shall not be liable for any
damages of any kind, whether direct, indirect, incidental, punitive or consequential, arising from
the use, inability to use, or reliance upon information provided in this presentation.

© 2019 Workers’ Compensation Insurance Rating Bureau of California. All rights reserved.

No part of this work may be reproduced or transmitted in any form or by any means, electronic
or mechanical, including, without limitation, photocopying and recording, or by any information
storage or retrieval system without the prior written permission of the Workers’ Compensation
Insurance Rating Bureau of California (WCIRB), unless such copying is expressly permitted by
federal copyright law. No copyright is claimed in the test of statutes and regulations quoted
within this work.

Each WCIRB member company (Company) is authorized to reproduce any part of this work
solely for the purpose of transacting workers’ compensation insurance. This reproduction right
does not include the right to make any part of this work available on any website or on any form
of social media.

Workers’ Compensation Insurance Rating Bureau of California, WCIRB, WCIRB California,
WCIRB Connect, WCIRB CompEssentials, X-Mod Direct, eSCAD, Comprehensive Risk
Summary, X-Mods and More and the WCIRB California logo (WCIRB Marks) are registered
trademarks or service marks of the WCIRB. WCIRB Marks may not be displayed or used in any
manner without the WCIRB's prior written permission. Any permitted copying of this work must
maintain any and all trademarks and/or service marks on all copies.

To seek permission to use any of the WCIRB Marks or any copyrighted material, please contact
the Workers’ Compensation Insurance Rating Bureau of California at
customerservice@wcirb.com.
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Summary of 6/30/2019 Experience

Approximately 100% of market reflected
Methodologies consistent with 1/1/2020 Filing
Projected loss ratio for 2020 policies: 0.574

1 point decrease from 1/1/2020 Filing projection (0.583) due to lower loss development
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Cumulative Incurred Development from 12 to 108 Months

As of June 30, 2019
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Cumulative Paid Development from 12 to 108 Months

As of June 30, 2019
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Paid Medical Quarterly Development (Exhibit 9.4)

As of June 30, 2019
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Lien Payments as a Share of Total Medical Services Paid in 2018

As of December 31, 2018
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Cumulative Incurred Development from 108 to 228 Months

As of June 30, 2019
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Cumulative Paid Development from 108 to 228 Months

As of June 30, 2019
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Cumulative Incurred Development from 228 to 360 Months

As of June 30, 2019
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Cumulative Paid Development from 228 to 360 Months

As of June 30, 2019
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Change in Projected Medical Development Factor
3/31/2019 to 6/30/2019 Experience
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Projected Ultimate Indemnity Loss Ratios (Exhibit 3.1)

As of June 30, 2019

%
40 - 12/31/2017 = 3/31/2018 m6/30/2018 9/30/2018 m12/31/2018 m3/31/2019 6/30/2019
35 -
30 A
0.5 -0.2
-0.3 i -0.2
25 - 23 1 23.5 23.2 23.0
— 22.3 : '
o
20 A =,
o
o
©
15 A E
3]
=
10 A S
=
Q
o
S A o
I
)
(@]
0 - 5
2016 2017 2018 g
Accident Year X
(o)}
—
o
AN
=)
wcl RBCa Iiforn ia® Note: All loss ratios are adjusted to the loss development methodology reflected in the 8/1/2019 Agenda and may not be comparable to the actual loss ratios projected at that time. 14 g

Source: WCIRB aggregate financial data

Objective. Trusted.Integral.



Projected Ultimate Medical Loss Ratios (Exhibit 3.2)

As of June 30, 2019
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Ultimate Indemnity Claim Settlement Ratios (Exhibit 11.2)

As of June 30, 2019
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Average Annual Wage Level Change Forecast (Exhibit 5.1)

As of June/April 2019

Annualized Wage Level Change from
Average of Latest Two Accident Years to Projected Policy Period
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Projected Changes in Indemnity Claim Frequency (Exhibits 6.1 & 12)

As of June 30, 2019
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Projected Changes in On-Level Indemnity Severity (Exhibit 6.2)

As of June 30, 2019
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Indemnity Severity Changes Projected from Early Evaluations

Compared to Current

As of June 30, 2019
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Projected Changes in On-Level Medical Severity (Exhibit 6.4)

As of June 30, 2019
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Medical Severity Changes Projected from Early Evaluations
Compared to Current

As of June 30, 2019
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Incremental Paid Medical per Open Indemnity Claim During the

Development Period

As of June 30, 2019

Average Paid Medical per Open Indemnity Claim during the Development Period
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Projected On-Level Indemnity Loss Ratios (Exhibit 7.1)

As of June 30, 2019
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Projected On-Level Medical Loss Ratios (Exhibit 7.3)

As of June 30, 2019
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Source: WCIRB aggregate financial data and projections. 2010 and prior years adjusted to a level that excludes MCCP costs.
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New Medical
Benchmarking
Reports
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New WCIRB’s Quarterly Medical Previous Report
Benchmarking Report

Goal of the Benchmarking Report: —

= Enable insurer members to compare its ﬁi'
medical cost trends and patterns to the
California insurance industry as a whole

= Help insurer members identify areas to
investigate in a timely manner

New Report (released in July 2019)

Features of the
— X
New Benchmarking Report: e @ +
= Data Visualization + MORE FEATURES
= Tailored to executives in addition to @

underwriters, claims managers and actuaries

= Highlight the leading costly categories for
each insurer and compare them to the
statewide patterns
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1221 Broadway, Suite 900
Oakland, CA 94612
888.CA.WCIRB (888.229.2472)
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