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To Members of the Classification and Rating Committee, WCIRB Members and All Interested Parties:
This meeting is Open to the Public.
I.

Approval of Minutes
Meeting held June 13, 2018

II.

Unfinished Business

III.

New Business

Page

A. Potential Changes to Filing Schedule

3

B. Revisions to the California Medical Transactional Data Quality Assurance
Program

8

C. Proposed Classification Enhancements to the California Workers’ Compensation
Uniform Statistical Reporting Plan—1995

21

D. 2019 Schedule of Meetings

37

IV.

Matters Arising at Time of Meeting

V.

Next Meeting Date: January 22, 2019 (tentative)

VI.

Adjournment

Antitrust Notice
As members of the Workers’ Compensation Insurance Rating Bureau of California, you are bound, when involved in meetings or
other activities of the WCIRB California, to limit your actions (and discussions other than social ones) to matters relating to the
business of the WCIRB California. Matters that do not relate directly to WCIRB California business should be avoided. Members
should particularly avoid discussions or conduct that could be construed as intended to affect competition (or access to markets).
Thus, as members, you should not discuss or pursue the business interests of individual insurers or others, including, in particular,
the plans of individual members involving, or the possibility or desirability of (a) raising, lowering, or stabilizing prices (premiums or
commissions); (b) doing business or refusing to do business with particular, or classes of, insurers, reinsurers, agents, brokers, or
insureds, or in particular locales; or (c) potential actions that would affect the availability of products or service either generally or in
specific markets or locales.
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Notice
The information in this Agenda was developed by the Workers’ Compensation Insurance Rating Bureau of California (WCIRB)
for the purpose of assisting the WCIRB Classification and Rating Committee. The WCIRB cannot make any guarantees if this
information is used for any other purpose and the WCIRB shall not be liable for any damages, of any kind, whether direct,
indirect, incidental, punitive or consequential, arising from the use of or reliance upon this information for any other purpose.

 2018 Workers’ Compensation Insurance Rating Bureau of California. All rights reserved.
No part of this work may be reproduced or transmitted in any form or by any means, electronic or mechanical, including, without
limitation, photocopying and recording, or by any information storage or retrieval system without the prior written permission of the
Workers’ Compensation Insurance Rating Bureau of California (WCIRB), unless such copying is expressly permitted in this
copyright notice or by federal copyright law. No copyright is claimed in the text of statutes and regulations quoted within this work.
Each WCIRB member company, including any registered third party entities, (Company) is authorized to reproduce any part of this
work solely for the following purposes in connection with the transaction of workers’ compensation insurance: (1) as necessary in
connection with Company’s required filings with the California Department of Insurance; (2) to incorporate portions of this work, as
necessary, into Company manuals distributed at no charge only to Company employees; and (3) to the extent reasonably necessary
for the training of Company personnel. Each Company and all agents and brokers licensed to transact workers’ compensation
insurance in the state of California are authorized to physically reproduce any part of this work for issuance to a prospective or
current policyholder upon request at no charge solely for the purpose of transacting workers’ compensation insurance and for no
other purpose. This reproduction right does not include the right to make any part of this work available on any website or any form
of social media.
Workers’ Compensation Insurance Rating Bureau of California, WCIRB, WCIRB California, WCIRB Connect, WCIRB Inquiry,
WCIRB CompEssentials, X-Mod Direct, eSCAD, Comprehensive Risk Summary and the WCIRB California logo (WCIRB Marks) are
registered trademarks or service marks of the WCIRB. WCIRB Marks may not be displayed or used in any manner without the
WCIRB’s prior written permission. Any permitted copying of this work must maintain any and all trademarks and/or service marks on
all copies.
To seek permission to use any of the WCIRB Marks or any copyrighted material, please contact the WCIRB at
customerservice@wcirb.com.
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Item III-A
Potential Changes to Filing Schedule
Based on stakeholder concerns, WCIRB staff is considering modifying the schedule of when the WCIRB
submits its Rate and Regulatory Filings to the California Department of Insurance (CDI) as well as the
proposed effective dates of the Filings. Summarized below is the WCIRB’s current rate and regulatory
filing schedule, specific stakeholder concerns regarding the current schedule, staff’s suggestions for a
potential alternate filing schedule and the advantages and disadvantages of the alternative schedule.
Staff is seeking the Committee’s feedback regarding the proposed alternate filing schedule.
Current WCIRB Filing Schedules








The WCIRB’s annual regulatory filing, which includes proposed changes to the California
Workers’ Compensation Uniform Statistical Reporting Plan—1995 (USRP), California Workers’
Compensation Experience Rating Plan—1995 (ERP) and Miscellaneous Regulations for the
Recording and Reporting of Data—1995 (Miscellaneous Regulations), is submitted in late June
with changes proposed to take effect the subsequent January 1. Following a public hearing, the
CDI typically issues its decision on the regulatory filing in September.
The WCIRB’s annual pure premium rate filing, which includes advisory pure premium rates
proposed to be effective January 1, is submitted in mid-August based on March 31 loss and loss
adjustment expense experience. A CDI public hearing on the pure premium rate filing is typically
held in early October.
The WCIRB’s annual pure premium rate filing is frequently amended by the time of the October
hearing based on June 30 loss experience as well as any significant legislative or regulatory
changes. Following the public hearing, the CDI typically issues its pure premium rate filing
decision in early November.
In early April, the Governing Committee considers whether a mid-year pure premium rate filing
should be made based on the Actuarial Committee’s review of December 31 experience. The
mid-year filing, if it is made, includes advisory pure premium rates proposed to be effective July 1.
Mid-year filings have been made the last four years and 12 out of the last 16 years. If a mid-year
filing is made, the CDI typically holds a public hearing in early May and issues its decision on July
1 advisory pure premium rates in the latter part of May.

Stakeholder Concerns





Multiple pure premium rate filings each year can be disruptive to employers, producers and
insurers.
California is the only state that regularly makes multiple rate filings in a calendar year.
The process of annually submitting a pure premium rate filing with plans to potentially amend it
within a few weeks of making the filing based on subsequent loss experience creates stakeholder
confusion and can erode the credibility of the pure premium ratemaking process.
Insurance Code Section 11735(a) requires that rates and supplementary rate information be filed
by insurers not later than 30 days prior to their proposed effective date. Given this 30-day
requirement, rate decisions issued in November and late May can create challenges for insurers
that must have their rate filing processes complete in time for January 1 and July 1 underwriting
and policy issuance. In particular, with 12% of total policies and 18% of the total statewide
premium being written on January policies, reflecting the CDI’s November decision on January 1
advisory pure premium rates in January 1 renewals can be particularly problematic for some
insurers. As a result, some insurers submit their rate filings to be effective in February or March
instead of January, which can create challenges aligning with standard classification changes that
become effective January 1.
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Given that the potential mid-year filing review reflects the most current completed accident year
for the first time in the actuarial pure premium rate analysis, it is common that the mid-year filing
reflects a significant pure premium rate level change. Conversely, the annual filing, in the
absence of significant legislative or regulatory changes, typically reflects a much more modest
change. Exhibit 1 compares the indicated changes for mid-year filings to those of annual filings.

Potential Alternative Filing Schedules
In 2014, when the regulatory filing was bifurcated from the pure premium rate filing in order to accelerate
the issuance of January experience ratings, the Actuarial Committee recommended accelerating the
annual pure premium rate filing schedule by one month. While this timing would preclude the post-filing
review of June 30 experience, the accelerated process would have helped better facilitate insurer
January 1 underwriting and policy issuance processes. However, given that Senate Bill No. 863 (SB 863)
had recently gone into effect, the CDI indicated that the filing schedule should not be accelerated at that
time so the most current SB 863 cost monitoring information would be available for consideration with the
annual filing.1
Given stakeholder concerns with the WCIRB’s current filing schedule, staff has developed the following
alternative rate and regulatory filing schedule for the Committee’s consideration. The dates shown
assume implementation during the 2021 filing effective year (see Exhibit 2 for a summary of this
recommendation):







The WCIRB would make a January 1, 2021 Regulatory Filing in June of 2020 with the principal
focus being classification relativities reflecting classification experience through policy year 2017
that underlies January 1, 2021 expected loss rates and advisory pure premium rates, updates to
experience rating plan values and annual adjustments to thresholds and limitations.
The WCIRB would make a January 1, 2021 Pure Premium Rate Filing in September of 2020
based on June 30, 2020 experience that reflects the updated January 1, 2021 classification
relativities.
The WCIRB would make an additional 2021 Regulatory Filing in January of 2021 with an
August 1, 2021 effective date. C & R Committee work on proposed regulatory changes would be
completed by October of 2020.
The WCIRB would make an August 1, 2021 Pure Premium Rate Filing in April of 2021 based on
December 31, 2020 experience and updated August 1, 2021 classification relativity information
that reflects classification experience through policy year 2018.
Throughout 2021 and subsequent quarters, the WCIRB’s Actuarial Committee would evaluate
updated quarterly experience and the WCIRB’s evaluation of that quarterly experience would be
published. However, the annual rate filing schedule would be maintained with August 1 effective
dates unless significant legislative or regulatory changes are enacted during the year2 or if the
Governing Committee or Insurance Commissioner directs that an off-cycle filing be made in light
of extraordinary experience.

Advantages of Alternative Filing Schedules



By basing the WCIRB’s annual pure premium rate filling largely on the most current accident
year’s December 31 experience, the need for mid-year filings would be significantly reduced.
Additional time between the expected CDI decision in late May on the WCIRB’s April annual pure
premium rate filing and the August 1 effective date of the proposed advisory pure premium rates

1

At the December 8, 2005 meeting, the Governing Committee approved a change to submit the WCIRB’s annual filing in
September based on June 30 experience instead of in August based on March 31 experience pending the CDI’s concurrence.
However, in that the Insurance Commissioner’s schedule would not accommodate the later hearing, the schedule change was
indefinitely deferred.
2 If the WCIRB were to make an off-cycle pure premium rate filing due to significant legislative or regulatory changes, the latest
updated quarterly experience would also be reflected.
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would better facilitate insurers ability to reflect the CDI decision in their rate filings, which would
be aligned with the effective date of the regulatory filing changes.
Significantly fewer policies (7%) have August effective dates than January or July effective dates,
so the impact would be less than the WCIRB’s current pure premium rate filing schedule.
The classification loss and payroll experience used in the classification relativity process
underlying advisory pure premium rates would be more current.
The WCIRB’s pure premium rate filing would not be filed on a basis that is subject to amendment
based on subsequent experience that becomes available by the time of the CDI hearing.
Quarterly published evaluations of the updated loss experience and its impact on pure premium
rate adequacy would continue to provide information that insurers could use to adjust their
premium rates when they deem appropriate.

Disadvantages of Alternative Filing Schedule





Advisory pure premium rates applicable to January policies, the month for which the highest
proportion of policies are written, would normally not reflect the most current quarterly loss
experience.
With fewer mid-year pure premium rate filings, approved pure premium rates for some periods of
the year could be less accurate than when two filings are made each year.
Updated unallocated loss adjustment expense experience for the latest calendar year, which is
based on statutory insurer annual statement data, may not be available for the next year’s annual
filing in April.
WCIRB Committee schedules and other related processes would need to be modified to align to
the new filing schedule.
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Exhibit 1

Change in Indication – Mid-Year Filings to Subsequent Annual
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Exhibit 2

Potential Alternative Filing Schedule
---------- 2020 Filing Schedule – Current Filing Schedule Maintained ------1/1/20 Regulatory Filing

1/1/20 PP Rate Filing

7/1/20 PP Rate Filing

----------------- 1/1/2021 Filing Schedule – Transition Period -------------1/1/21 PP Rate Filing

1/1/21 Regulatory Filing

---------- 8/1/2021 & Later Filing Schedule – Alternative Filing Schedule -------8/1/21 Regulatory Filing

8/1/21 PP Rate Filing
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Item III-B
Revisions to the California Medical Transactional Data Quality
Assurance Program
The WCIRB began collecting medical transaction data in the third quarter of 2012 as directed by the
California Department of Insurance. The Governing Committee approved the California Medical
Transaction Data Quality Assurance Program (Program) to promote the submission of timely, complete
and accurate data needed for WCIRB ratemaking and research purposes.
NAIC groups with at least 1% California workers’ compensation market share based on written pure
premium in the most recent complete calendar year are required to submit medical transaction data to the
WCIRB pursuant to the Program, but may be granted specific business exclusions of up to 15% of its
California business, subject to WCIRB approval. Once an insurer group is required to submit medical
transaction data to the WCIRB, it is required to continue submitting medical transaction data even if its
California workers’ compensation market share falls below 1%. Since the Program was established in
2014, the WCIRB has significantly expanded the use of medical transaction data in the areas of
ratemaking and research.
WCIRB staff recently reviewed the efficacy of the Program and is recommending the revisions
summarized below to improve the timeliness of submissions of medical transaction data.
1. Amend Section II, Program Administration, Part A, Eligibility, and Section III, Timeliness of
Submissions, Part D, Timeliness of Submissions Fines and Credits, to specify that NAIC groups that
become subject to the Program have one year from the date of notice of Program eligibility to begin
reporting production data and that fines will be imposed if an insurer group that does not meet the
one-year deadline fails to: (1) timely establish and receive WCIRB approval of a written plan with time
frames for completing certification testing and production data submission, or (2) meet the data
submission time frames established by the written plan.
2. Amend Section IV, Quality of Data, Part B, Medical Data Inquiries, to add clarifying language to the
footnote regarding requests for extension to inquiry response due dates.
3. Revise Section VI, Appeal Procedures, to align with appeal procedures of other WCIRB data quality
programs.
4. Change the name of the Program for consistency with the naming convention of other WCIRB data
quality programs.
5. Change the name of the quarterly fine notice to indicate that the notice includes information on fines
as well as credits accrued.
Attached for the Committee’s review are the proposed changes to the Program to be effective January 1,
2019. Upon approval of the changes to the Program by the Governing Committee, Staff will make
corresponding changes to the California Medical Data Call Reporting Guide.
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Notice
This CaliforniaWCIRB Medical Transaction Data Quality Assurance Program was developed by the Workers’
Compensation Insurance Rating Bureau of California for the convenience and guidance of its members. It
does not bear the official approval of the California Department of Insurance and is not a regulation.

 20162018 Workers’ Compensation Insurance Rating Bureau of California. All rights reserved.
No part of this work may be reproduced or transmitted in any form or by any means, electronic or mechanical, including,
without limitation, photocopying and recording, or by any information storage or retrieval system without the prior written
permission of the Workers’ Compensation Insurance Rating Bureau of California (WCIRB), unless such copying is expressly
permitted in this copyright notice or by federal copyright law. No copyright is claimed in the text of statutes and regulations
quoted within this work.
Each WCIRB member company, including any registered third-party entities, (Company) is authorized to reproduce any part of
this work solely for the following purposes in connection with the transaction of workers’ compensation insurance: (1) as
necessary in connection with Company’s required filings with the California Department of Insurance; (2) to incorporate
portions of this work, as necessary, into Company manuals distributed at no charge only to Company employees; and (3) to the
extent reasonably necessary for the training of Company personnel. This reproduction right does not include the right to make
any part of this work available on any website or on any form of social media.
Workers’ Compensation Insurance Rating Bureau of California, WCIRB, WCIRB California, WCIRB Connect, WCIRB Inquiry,
X-Mod Direct, WCIRB CompEssentials, eSCAD, Comprehensive Risk Summary and the WCIRB California logo (WCIRB
Marks) are registered trademarks or service marks of the WCIRB. WCIRB Marks may not be displayed or used in any manner
without the WCIRB’s prior written permission. Any permitted copying of this work must maintain any and all trademarks and/or
service marks on all copies.
To seek permission to use any of the WCIRB Marks or any copyrighted material, please contact the WCIRB at
customerservice@wcirb.com.
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CaliforniaWCIRB Medical Transaction Data Quality Assurance Program

I.

January 1, 20142019
Revised November 2016

Introduction

In order to meet the WCIRB’s ratemaking needs and to respond to California Department of Insurance
directives, the Workers’ Compensation Insurance Rating Bureau of California (WCIRB) has facilitated the
collection of medical transaction data in California. The WCIRB’s California Medical Data Call Reporting
Guide (Guide) outlines the general rules, medical data call structure, record layouts, data dictionary,
reporting rules, editing and other validation procedures pertaining to the reporting of California medical
transaction data to the WCIRB.
Theis CaliforniaWCIRB Medical Transaction Data Quality Assurance Program (Program) is intended to
promote the timely, complete and accurate submission of California medical transaction data (Medical
Data Call) information to the WCIRB inasmuch as this data will be used for research and medical cost
trend analysis and to enhance pure premium ratemaking. Analogous to other WCIRB data quality
programs, insurers are subject to monetary fines and other administrative action for failure to submit data,
or for failure to address documented data quality reporting issues, in a timely manner.

1
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II.
A.

January 1, 20142019
Revised November 2016

Program Administration
Eligibility
The Program is administered on a calendar quarter basis and applies to production Medical Data
Call submissions made in accordance with the rules in the Guide.
The Guide defines the eligibility and reporting requirements for submission of medical transaction
data. Eligibility to report the Medical Data Call is determined based on the insurer group structure
designated by the National Association of Insurance Commissioners (NAIC). These NAIC groups
may elect to report the data in separate sub-groupings, referred to in this Program as “Insurer
Groups.” All NAIC Groups that are required to report the Medical Data Call and that have received
certification approval to submit production data are subject to this Program.
An Insurer Group must complete testing and receive certification approval from the WCIRB to
submit Medical Data Call production files no later than one year from the date of notification of
eligibility. If the Insurer Group fails to meet this deadline, or if the Insurer Group is not on track to
meet this deadline, the Insurer Group must meet with the WCIRB to detail the specific reasons for
the delay and receive WCIRB approval of a written plan and time frames by which certification
testing will be completed and the submission of Medical Data Call production files will commence. If
the Insurer Group fails to timely meet with the WCIRB and obtain approval of a written plan, or if the
time frames in the written plan approved by the WCIRB are not met and the Insurer Group’s Medical
Data Call submissions are not provided as detailed in the approved plan, the Insurer Group will be
subject to fines as described in Section III, Part D, Timeliness of Submissions Fines and Credits.

B.

Insurer Group Results
The WCIRB will provide Insurer Groups with a quarterly Medical Transaction Data Quality Notice,
whichthat summarizes the submission timeliness for the reporting quarter as outlined in Section III,
Timeliness of Submissions. Theis nNotice also includes a summary of any open Medical Data
Inquiries as outlined in Section IV, Quality of Data.
One month following the issue date of the Medical Transaction Data Quality Notice, each Insurer
Groups that have incurred fines pursuant to this Program will be provided a separate Fine Notice
that will communicate the calculation of any corresponding monetary incentive credits or fines for
submission timelinesswill receive a Fine and Credit Notice showing any quarterly fine imposed or
incentive credit given for submission timeliness as outlined in Section III, Part D, Timeliness of
Submissions Fines and Credits, and any monetary fines for Medical Data Inquiry response
timeliness as outlined in Section IV, Part C, Medical Data Inquiry Fines, subject to the annual
maximum fine amount as outlined in Section V, Maximum Annual Fines. Fines are levied against,
and incentive credits are applied to, the Insurer Group as a whole and not to the individual insurers
within the Insurer Group.

2
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III. Timeliness of Submissions
A.

Expected Files
The Due Date for quarterly Medical Data Call submissions is the last calendar day of the following
quarter. The timeliness of an Insurer Group’s submissions is evaluated based on the WCIRB’s
expectation of the minimum number of files, referred to herein as Expected Files, to be submitted by
the Due Date each calendar quarter.
In order for the WCIRB to be certain that all of the data for a quarter has been received, Insurer
Groups are expected to maintain a consistent file submission frequency and to advise the WCIRB if
they are changing their submission frequency (e.g., from quarterly to monthly). An Insurer Group
meets the criteria for timeliness if all of the Expected Files are received and successfully processed
on or before the Due Date. A file is considered successfully processed if it completes the File
Acceptance stage of editing, as described in Section 7 of the Guide and in the California Medical
Data Call Edit Matrix (Edit Matrix).1 If a file does not pass the File Acceptance editing stage, an
email notification is sent to the designated Insurer Group and/or Medical Data Submitter (Submitter).
If a file completes the File Acceptance stage, a File Submission Report is provided to the designated
Insurer Group and/or Submitter.
A Submitter is a unique data reporting entity authorized by means of a “Consent to Use Third Party
Entity and Agreement to Indemnify” to send Medical Data Call information to the WCIRB on behalf
of an Insurer Group. Insurer Groups may have one or more Submitters, and each Submitter must
elect to report the data with either a monthly or quarterly frequency. This means that monthly
Submitters submit a minimum of three files per quarter and quarterly Submitters submit a minimum
of one file per quarter. Submitters may also segregate the data into separate files based on data
source — by insurer, network vendor, billing system, third party claims administrator or any other
identifiable data source. However, the number of files submitted should be consistent over time; any
changes to the expected number of files should be promptly communicated to the WCIRB.
Example
ABC Insurer Group has only one approved Submitter and has elected a monthly reporting
frequency. For the 1st Quarter reporting period, the Submitter creates a file containing January
transaction data and submits the file in early February. One month later, the Submitter creates a file
containing February transaction data and submits it in early March. One month after that, the
Submitter creates a file containing the March transaction data and submits it in early April. The
WCIRB records the total number of Expected Files for this Insurer Group as three.

1

File Acceptance stage edits determine if the basic structure and format of the file are correct and all required fields that are
necessary for the WCIRB to be able to process the file have been reported. These edits also verify the record length is correct and
that the Electronic Transmittal Record and File Control Record are in the proper positions in the file. Relational edits check that the
values reported for the required fields are acceptable and will reject records that do not meet the criteria. If the percentage of
records in the file does not meet a minimum standard of edit failures as outlined in the Guide, the entire file is rejected, and does not
pass the File Acceptance stage, and the Insurer Group will receive an email notification that the file is rejected. If this minimum
standard is met, records with invalid key fields will still be returned, but the file will be accepted and the Insurer Group will receive an
email notification with a File Submission Report. All files that complete the File Acceptance stage of editing will be considered
accepted, regardless of the results of the edits included in the File Submission Report.
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Exception Files
Insurer Groups may have valid business reasons to submit more than the minimum number of
Expected Files each quarter. These files may not follow the same monthly or quarterly submission
frequency as an Insurer Group’s Expected Files. When these files, referred to herein as Exception
Files, are received, they are not counted toward fulfilling the corresponding Insurer Group’s
expected quarterly file count to evaluate the timeliness of the submissions. Examples of Exception
Files include:








C.

Replacement files; File Control Record’s File Type = ‘R’
Deleted files
Files only containing Replacement and/or Cancellation transactions to correct data reporting
errors
Files only containing previously rejected records that have been corrected for resubmission
Rejected files
Clearly erroneous data submitted for the purpose of meeting the scheduled Due Date
Other files the WCIRB determines are not expected based on the Insurer Group’s historical
submissions or based on information received from the Insurer Group

Insurer Group Notifications
Approximately two weeks prior to the Due Date, the WCIRB will notify an Insurer Group if any
Expected Files have not been received and successfully processed. The notification will include a
timeliness summary that indicates the total number of Expected Files for the quarter, the number of
files that have been received and successfully processed to date, and the outstanding number of
files the WCIRB expects to receive by the Due Date.
The quarterly Medical Transaction Data Quality Notice sentprepared after the Due Date will be sent
to all Insurer Groups, whether or not all Expected Files have been received. This nNotice will
provide the submission timeliness information available to date and will also indicate if an Insurer
Group may be subject to fines pursuant to Section III, Part D of this Program, Timeliness of
Submissions Fines and Credits.

D.

Timeliness of Submissions Fines and Credits
1.

Fines
Fines for Timeliness of Submissions will be $250 per business day, beginning on the sixth
business day following the Due Date, until all Expected Files are received and successfully
processed.2 (Fines for failure to respond to a Medical Data Inquiry on a timely basis, as
described in Section IV, Part B, Medical Data Inquiries, will be incurred in addition to any fines
for failure to adhere to the Timeliness of Submissions criteria.)
If all Expected Files are not received and successfully processed within 90 calendar days from
the Due Date and the Insurer Group has not made a good faith effort to request an extension
from the WCIRB, the Insurer Group may be subject to administrative action – up to, and
including, citation to the WCIRB Classification and Rating Committee.

2

A brief extension to the Due Date may be granted under special, limited circumstances, provided the request for an extension is
made in writing by the insurer to the WCIRB on or before the Due Date and the extension does not have a significant impact on the
WCIRB’s research needs. All extensions are subject to written pre-approval by WCIRB staff on a case-by-case basis. If an approved
extended Due Date is not adhered to, the Insurer Group will be subject to fines accruing from the original Due Date.
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Fines for Insurer Groups that fail to obtain certification approval and submit production data
within one year from the date of notification of eligibility, as described in Section II, Program
Administration, Part A, Eligibility, are as follows:
(a) Fines for failure to obtain WCIRB approval of a written plan within 45 calendar days from
the later of: (i) the one-year deadline, or (ii) the WCIRB’s request for a written plan, will be
$250 per business day, beginning on the first business day following the 45 calendar day
deadline, and will continue until the Insurer Group obtains the WCIRB’s approval of a
written plan.
(b) Fines for not meeting the plan’s approved time frames will be $250 per business day,
beginning on the first business day after the missed deadline, and will continue until the
Insurer Group completes certification testing and Medical Data Call production files are
received and successfully processed by the WCIRB.
2.

Credits
Medical Data Call submissions received in advance of the Due Date allow the WCIRB to
complete its review of the data and provide earlier notification to Insurer Groups. For each
calendar quarter, if the WCIRB receives all Expected Files and they are successfully
processed on or before the Timeliness Incentive Credit Submission Deadline (see below), the
Insurer Group shall receive a Timeliness Incentive Credit of $1,000. Timeliness Incentive
Credits are subject to a non-refundable aggregate maximum accumulated credit balance of
$7,500 that can be used only to offset fines levied pursuant to this Program.
Timeliness Incentive Credit
(One Per Quarter)

Timeliness Incentive
Maximum Credit Balance

$1,000

$7,500

The deadline for each quarter by which all Expected Files are to be submitted for an Insurer
Group in order tTo receive the Timeliness Incentive Credit, arean Insurer Group must submit
all Expected Files for the calendar quarter by the quarterly deadline listed in the following
table. The Timeliness Incentive Credit Submission Deadlines are calendar days and are not
adjusted for weekends or holidays.
Quarter

Timeliness Incentive Credit
Submission Deadline

1

May 15

2

August 15

3

November 15

4

February 15

The Timeliness Incentive Credit is not applicable if the WCIRB determines that the Insurer
Group’s data for the quarter was not incomplete or accurate pursuant to Section IV, Part A,
Data Evaluation.
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IV. Quality of Data
A.

Data Evaluation
An Insurer Group’s submissions are evaluated for completeness and accuracy based on the
WCIRB’s analysis of the Insurer Group’s data as compared to industry averages or to the Insurer
Group’s previously reported data. If an Insurer Group’s data indicates that a potential data quality
issue exists and the WCIRB has not previously received an explanation from the Insurer Group, the
WCIRB may send the Insurer Group a Medical Data Inquiry, as described in Section IV, Part B,
Medical Data Inquiries.
1.

Evaluating Data Completeness
Medical Data Call submissions are evaluated to determine if various categories of data have
been reported in their entirety. The quarterly data can be analyzed to validate, for example,
that transactions have been reported for all insurers within an Insurer Group or that
transactions have been reported for all Paid Procedure Code types listed in Section 5 of the
Guide. Before determining if a potential data completeness issue may exists, the WCIRB’s
evaluation will include an analysis of data previously reported by the Insurer Group as well as
a review of previous communications from the Insurer Group to determine if the issue has
already been addressed.

2.

Evaluating Data Accuracy
Medical Data Call submissions are evaluated for accuracy by analyzing fluctuations in the
pattern of an Insurer Group’s historical reported data as well as comparisonscomparing with
industry averages. The quarterly data can be analyzed to validate, for example, that there is a
reasonable distribution of transactions amongst all of the Paid Procedure Code types or that
there are reasonable distributions of transactions reported for each accident year with open
claims. The WCIRB may also compare the reported medical transaction data with data
reported on WCIRB aggregate financial data calls to look for anomalies in the data reported.
The WCIRB will analyze the Insurer Group’s historical data reported and any previous
communications from the Insurer Group to determine if further information from the Insurer
Group is needed.

B.

Medical Data Inquiries
A Medical Data Inquiry (Inquiry) will be sent to an Insurer Group if a potential data quality issue is
identified that may have a significant impact on the WCIRB’s ability to conduct research using the
medical transaction data submitted. (Inquiries will not be sent for data quality issues that are able to
be addressed or resolved expeditiously through informal and routine communication with the
WCIRB Medical Data Call Tteam.) Inquiries will include a description of the potential data quality
issue, the evaluation criteria used to identify the issue, and the WCIRB’s expectations for submitting
corrections to the data, if necessary.
Insurer Groups must provide a timely, complete and satisfactory response to an Inquiry. In order to
be considered timely, the response must be received within 60 calendar days of the date of Inquiry.3.
A complete and satisfactory response must include (a) identification and submission of any potential

3

If necessary, Insurer Groups may request additional time to prepare a response, provided the request is received prior to the due
date for the response to the Inquiry. All extensions are subject to written pre-approval by WCIRB based on the specific
circumstances as well as the significance of the data issues. If an approved extended response due date is not adhered to, the
Insurer Group will be subject to fines accruing from the original response due date.
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missing data, (b) a valid, fully documented business reason that the Insurer Group’s data is
complete and accurate as reported, or (c) a written plan to address any significant data reporting
deficiency identified in the Inquiry that includes a schedule for remediation.4.
The WCIRB may also request that an Insurer Group provide additional supporting documentation, if
necessary, to substantiate the response. The WCIRB will review the response based on the validity
and reasonableness of the information provided by the Insurer Group. If a response is submitted
timely and approved as complete and satisfactory by the WCIRB and any applicable remediation
efforts outlined in the response to the Inquiry are satisfactorily completed, the data quality issue will
be closed and no further action will be required by the Insurer Group.
C.

Medical Data Inquiry Fines
Insurer Groups that fail to provide a complete and satisfactory response to an Inquiry, as outlined in
Section IV, Part B, within 60 calendar days of the date of Inquiry shall be subject to a fine of $2,500.
At that time, the WCIRB will send the Insurer Group a Fine and Credit Notice indicating that
additional fines may be imposed, beginning 30 calendar days after the Fine and Credit Notice, if the
Insurer Group does not provide the previously requested response.
If the missing data or a complete and satisfactory response is not received within 30 calendar days
after issuance of the Fine and Credit Notice or the Iinsurer hasGroup faileds to remediateresolve the
identified data reporting deficiency within the timeframes specified in the response to the Medical
Data Inquiry,5 the Insurer Group shall be subject to an additional fine of $100 per business day until
a complete and satisfactory response is received.
The WCIRB may request an Insurer Groups may be requested at any timewith significant medical
transaction data reporting deficiencies to meet with the president of the WCIRB or his/her
designated WCIRB staff representative tofor the purpose of outlineing remedial measures proposed
by the Insurer Group to address significantresolve the data reporting deficiencies for the Medical
Data Call.

V.

Maximum Annual Fines
The total fines levied pursuant to this Program will be limited to a maximum of $100,000 per
calendar year.

4

An Insurer Group may later revise the schedule for remediation indicated in a response to an Inquiry subject to the approval of
WCIRB staff if they are demonstrating a good faith effort to address the data quality issues and the nature of the data issues is not
having a significant impact on the WCIRB’s research efforts.
5 Requests for extensions to extend the scheduled date to complete remediationthe resolution of data reporting deficiencies stated
in the Medical DataInsurer Group’s response to the Inquiry Response are subject to the approval of the WCIRB approval based on
the progress being made buy the Insurer Group as well as the criticality of the data issues for WCIRB research purposes.
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VI. Appeal Procedures
An Insurer Group may file an appeal with the WCIRB regarding fines that have accruedor other
administrative actions imposed pursuant to this Program, provided that such appeal is submitted, in
writing, with a detailed explanation as to the reason the Insurer Group believes the fines imposed or
other administrative action taken by the WCIRB is not appropriate. TheAn appeal of a fine must be
filed with the WCIRB within 45 calendar days from the date of the quarter’s most recent Fine and
Credit Notice which imposes the fine. An appeal of an administrative action must be filed with the
WCIRB within 45 calendar days of the date of notification of the action.
All appeals, including all appropriate documentation supporting each appeal, must be emailed to
medicaldata@wcirb.com. Specify “Appeal of WCIRB Medical Transaction Data Quality Program
Fines” in the subject line.
The WCIRB will acknowledge an appeal within 15 calendar days of receipt of the appeal and will
have 30 calendar days from receipt of a timely-filed appeal to respond to a timely-filed appeal. If the
Insurer Group disagrees with the WCIRB’s decision in response to the appeal, the Insurer Group
may appeal the WCIRB’s decisionresponse to the WCIRB Classification and Rating Committee. All
appeals to the WCIRB Classification and Rating Committee must be submitted within 45 calendar
days of the WCIRB’s decision in response to the initial appeal.
All appeals must be filed, via U.S. mail or email, to:
U.S. Mail
WCIRB Medical Data Call Appeals
Workers’ Compensation Insurance Rating Bureau of California
1221 Broadway, Suite 900
Oakland, CA 94612

Email
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Item III-C
Proposed Classification Enhancements to the California Workers’

Compensation Uniform Statistical Reporting Plan—1995
The WCIRB continually reviews the standard classifications contained in the California Workers’
Compensation Uniform Statistical Reporting Plan—1995 to ensure that the intended application of each
classification is comprehensive and clear. WCIRB staff has identified several classifications that could be
clarified and, therefore, the following revisions are proposed for clarity, consistency and to provide
direction about how related operations are classified.
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Recommendation
Amend Classification 9079(1), Restaurants or Taverns, to clarify its intended application and provide
direction as to how related operations should be classified.

PROPOSED

RESTAURANTS OR TAVERNS – all employees – including musicians and entertainers
This classification applies to the preparation and serving of hot orand cold food items for consumption on or away from the premises or the preparation, pouring and serving of alcoholic
beverages for consumption on the premises.
This classification also applies to mobile food vending operations involving the use of food
trucks, trailers, carts or temporary booths wherein hot food is prepared for sale to customers.
This classification also applies to taprooms at breweries, including product tasting in connection
therewith.
This classification also applies to restaurants that engage in on-site beer brewing operations
where the beer brewed on-site is primarily sold to the general public for consumption on the
premises. If 50% or more of the beer brewed on-site is sold for off-site consumption, the brewing
operations shall be separately classified as 2121, Breweries.
Hot foods items are foods that are cooked to order and served hot to customers or foods that
are cooked in advance and served from a warming tray or similar device.
This classification also applies to doughnut shops that prepare and serve doughnuts and beverages for consumption on the premises.
This classification includes doughnut shops that prepare and servethe manufacture of baked
goods, doughnuts and beverages for consumption on the premises(baked or fried) or filled pasta, including but not limited to ravioli and tortellini, by restaurants to be used or sold at restaurant
locations operated by the same employer. If the baked goods, doughnuts or filled pasta are not
used or sold at the employer’s restaurants, the manufacturing operations shall be classified as
2003, Bakeries or Cracker Mfg.
Mobile food vending operations that do not include the preparation of hot food shall be classified
as 8017(1), Stores – retail, 8078(1), Sandwich Shops, 8078(2), Beverage Preparation Shops, or
8078(3), Ice Cream or Frozen Yogurt Shops, depending on the products sold.
Employers that operate under concessionary agreements to sell prepared or prepackaged hot or
cold food itemsor beverages, including but not limited to hot dogs, hamburgers, pretzels, french
fries, popcorn, nachos, ice cream, candy, funnel cakes, soft drinks and alcoholic beverages at
ball parks, race tracks, theaters, concert venues or amusement andor recreational facilities shall
be classified as 9079(2), Concessionaires.

*

*

*

*

*
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Recommendation
Amend Classification 2003, Bakeries and Cracker Mfg., which is part of the Food Packaging and
Processing Industry Group, for consistency with other proposed changes.

PROPOSED

FOOD PACKAGING AND PROCESSING
BAKERIES ANDOR CRACKER MFG.

2003

This classification applies to the manufacture of baked goods, including but not limited to bread,
bagels, cakes, pastries, pies, cookies, crackers and tortillas by commercial andor retail bakeries.
This classification also applies to the manufacture of doughnuts (baked or fried); vegetable andor corn chips; andor filled pasta, including but not limited to ravioli and tortellini.
The manufacture of unfilled pasta, including but not limited to spaghetti, penne, rigatoni, rotini,
linguini, and egg or rice noodles, shall be classified as 2002, Macaroni Mfg.
The manufacture of baked goods, doughnuts (baked or fried) or filled pasta, including but not
limited to ravioli and tortellini by restaurants to be used or sold at restaurant locations operated
by the same employer shall be classified as 9079(1), Restaurants or Taverns.
Doughnut shops that prepare and serve doughnuts and beverages for consumption on the
premises shall be classified as 9079(1), Restaurants or Taverns.
Retail store operations shall be separately classified.

*

*

*

*

*

*

*

Recommendation
Amend Classification 4623, Cosmetic, Personal Care or Perfumery Products Mfg., to clarify its intended
application and provide direction as to how related operations should be classified.

PROPOSED

COSMETIC, PERSONAL CARE OR PERFUMERY PRODUCTS MFG. – production or packaging
– not manufacturing ingredients
This classification applies to the manufacturing or packaging of products intended to be rubbed,
poured, sprinkled or sprayed on, or otherwise applied to, the human body or any part thereof for
cleansing, beautifying, promoting attractiveness or altering appearance. Such products include
but are not limited to facial and eye makeup, skin lotions, moisturizers and creams, hair and
body shampoos, hair preparations, toothpaste, mouthwash, deodorant, perfumes and colognes.
This classification also applies to the manufacture of incense or potpourri.
The manufacturing, blending or packaging of drugs, medicines or pharmaceutical preparations
that are intended for use in the diagnosis, cure, mitigation, treatment or prevention of disease
shall be classified as 4611, Drug, Medicine or Pharmaceutical Preparations Mfg.
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The manufacture of candles shall be classified as 4557, Ink, Adhesive, Polish or Wax Products
Mfg.
The manufacture of bar or liquid soap or detergents products for household or industrial cleaning,
pet shampoo or bar soap shall be classified as 4720, Soap or Synthetic Detergent Mfg.

*

*

*

*

*

*

*

Recommendation
Amend Classification 4720, Soap or Synthetic Detergent Mfg., for consistency with other proposed
changes.

PROPOSED

SOAP OR SYNTHETIC DETERGENT MFG.

4720

This classification applies to the manufacture of soap or detergent products for household or industrial cleaning, including but not limited to granulated, powdered and sprayed soaps, soap
chips and flakes, liquid soap, dishwasher or laundry detergent pods, synthetic detergents, carpet
shampoo and household cleaning products that have characteristics and uses similar to soap.
This classification also applies to the manufacture of bar soap andor pet shampoo.
The manufacturing or packaging of products other than bar soap intended to be rubbed, poured,
sprinkled or sprayed on, or otherwise applied to, the human body for cleansing, beautifying,
promoting attractiveness or altering appearance shall be classified as 4623, Cosmetic, Personal
Care or Perfumery Products Mfg.
The mixing or repackaging of bleach involving no chemical reaction shall be classified as 4828,
Chemical Mixing or Repackaging.
The packaging of cleaning products in aerosol cans shall be classified as 4828, Chemical Mixing
or Repackaging.

*

*

*

*

*

*

*

Recommendation
Amend Classification 1741(2), Plaster Mills, to direct that employees engaged exclusively in delivery of
the finished product shall be separately classified as 8232(2), Building Material Dealers.

PROPOSED

PLASTER MILLS

1741(2)

This classification applies to the crushing andor grinding of materials, including but not limited to
clay, limestone and gypsum, to powder form.
Mining, quarrying, or Ssand, gravel or clay digging, and mining or quarrying shall be separately
classified.
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Employees engaged exclusively in delivery of the finished product shall be separately classified
as 8232(2), Building Material Dealers.

*

*

*

*

*

*

*

Recommendation
Amend Classification 1741(1), Silica Grinding, to direct that employees engaged exclusively in delivery of
the finished product shall be separately classified as 8232(2), Building Material Dealers.

PROPOSED

SILICA GRINDING

1741(1)

This classification applies to the crushing or grinding of excavated or quarried materials to produce products that will pass through an 8-mesh screen. If the crushed or ground material is retained on an 8-mesh screen, the crushing or grinding operations shall be classified as 1710,
Stone Crushing.
Silica grinding that is performed in connection with sand, gravel or clay digging shall be classified as 4000(1), Sand or Gravel Digging, if 25% or less of the excavated material is crushed or
ground. If more than 25% of the excavated material is crushed or ground, all crushing and grinding activities shall be classified as 1741(1) or 1710, Stone Crushing.
Mining or quarrying operations shall be separately classified.
Employees engaged exclusively in delivery of the finished product shall be separately classified
as 8232(2), Building Material Dealers.

*

*

*

*

*

*

*

Recommendation
Amend Classification 0036, Dairy Farms, which is part of the Farms Industry Group, to clarify its intended
application.
PROPOSED

FARMS
DAIRY FARMS

0036

This classification applies to all acreage devoted to the raising of cows for the production of milk
or cream, or the raising of replacement dairy heifers. This classification also includes acreage
devoted to the raising of goats for milk, cream or meat production. This classification includes
the slaughtering of animals when performed by the employer.
This classification includes growing feed, hay or grain crops when more than 50% of such crops
are used by the employer. Cultivation andor harvesting of crops that are primarily sold to others
shall be assigned to the appropriate Farms Industry Group classification.
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Milk pasteurization, processing or bottling; dairy products manufacturing; or route drivers who
deliver bottled milk to customers and perform no other duties on the farm premises shall be
separately classified as 2063, Creameries and Dairy Products Mfg.
The raising of beef cattle shall be classified as 0038(1), Stock Farms.
The raising of calves for others shall be classified as 0034(2), Sheep, Hog or Calf Farms.

*

*

*

*

*

*

*

Recommendation
Amend Classification 8004, Stores – garden supplies, which is part of the Stores Industry Group, to clarify
its intended application and for consistency with other Stores Industry Group classifications.

PROPOSED

STORES
STORES – garden supplies – wholesale or retail – N.O.C.

8004

This classification applies to stores engaged in the sale of nursery stock, including but not limited to sod, bedding plants, vegetable plants, sod, ornamental trees and ground cover. In addition, garden supply stores typically engage in the sale of other items, including but not limited to
fertilizers, insecticides, lawn mowers and garden tools, barbecue supplies, cut or arranged flowers, statuary, fountains and patio furniture.
Stores engaged in the sale of fresh cut flowers, floral arrangements, indoor plants, or terrariums,
andincluding the sale of incidental floral supplies andor giftware, shall be classified as 8001,
Stores – florists.
The propagation and cultivation of nursery stock shall be separately classified as 0005,
Nurseries.
The cultivation of flowers, potted flower plants, ferns or similar potted plants that are sold for
indoor decorative purposes, as well as herbs, edible flowers or marijuana shall be classified as
0035, Florists.
Lumberyards, building materials dealers andor retail hardware stores shall be separately
classified.

*

*

*

*

*
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Recommendation
Amend Classification 8001, Stores – florists, which is part of the Stores Industry Group, to clarify its
intended application.

PROPOSED

STORES
STORES – florists – wholesale or retail – including delivery, set up and service away from
premises

8001

This classification applies to stores engaged in the sale of fresh cut flowers, floral arrangements,
indoor plants, or terrariums and includes the incidental sale of floral supplies and giftware.
This classification also applies to employers that rent and care for indoor, containerized plants
on a fee basis.
This classification also applies to employers that decorate parade floats with cut flowers on a fee
basis.
Stores engaged in the sale of nursery stock and garden supplies shall be classified as 8004,
Stores – garden supplies.
The Ccultivatingon or gardening of flowers, potted flower plants, ferns and similar potted plants
that are sold for indoor decorative purposes, as well as herbs, edible flowers and marijuana shall
be separately classified as 0035, Florists.
The manufacture of artificial flowers or flower arrangements shall be classified as 2501(6),
Flower or Flower Arrangement Mfg.

*

*

*

*

*

*

*

Amend Classification 7607(2), Audio Post-Production – computer or electronic, to clarify its intended
application and provide direction as to how related operations should be classified.

PROPOSED

AUDIO POST-PRODUCTION – computer or electronic – all employees – including Clerical Office Employees and Outside Salespersons
The entire remuneration of each employee shall be included, subject to a maximum of
$XXX,XXX per year. When such employees do not work the entire year, the payroll limitation shall be prorated based upon the number of weeks in which such employees worked
during the policy period.
This classification applies to those employers engaged exclusively in computerized or electronic
audio post-production activitiesoperations for other concerns in connection with audio or music
recording or mixing; or scoring of motion pictures, television features, commercials or similar
productions on a contract basis. Such operations; includeing dubbing type work and incidental
studio recording, in connection withmotion pictures when performed on a contract basis.
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This classification does not apply to computer or electronic audio post-production operations
performed in connection with audio duplication on a contract basis. This classification also does
not apply to computer or electronic audio post-production operations performed by the same
employer in connection with audio or music recording or mixing, or scoring of motion pictures,
television features, commercials or similar productions of motion pictures, television or advertising commercials; or contract audio duplication by the same employer.
Video post-production operations performed in connection with motion pictures, television features, commercials or similar productions for other concerns on a contract basis shall be classified as 7607(1), Video Post-Production.
Audio or music recording studios shall be classified as 7610, Radio, Television or Commercial
Broadcasting Stations.

*

*

*

*

*

*

*

Amend Classification 7607(1), Video Post-Production – computer or electronic, to clarify its intended
application and provide direction as to how related operations should be classified.

PROPOSED

VIDEO POST-PRODUCTION – computer or electronic – all employees – including Clerical Office Employees and Outside Salespersons
This classification applies to employers engaged exclusively in computerized or electronic video
post-production operations for other concerns in connection with motion pictures, television features, commercials or similar productions, on a feecontract basis.
This classification does not apply to computer or electronic video post-production operations that
are performed in connection with television or motion pictures, television features, commercials
or similar productions by the same employer; such operations shall be classified as 8810, Clerical Office Employees, subject to the Standard Exceptions rule. See Part 3, Section III, Rule 4,
Standard Exceptions.
This classification does not apply to nNon-computer or non-electronic post-production operations, including but not limited to developing film, production of prints by exposing raw film stock,
or editing of film prints by cutting or splicing or contract video duplication; such operations shall
be assigned to the applicable classificationed as 4362, Motion Pictures – negative and print processors, distributors and film exchanges.
Audio post-production operations performed on a contract basis in connection with audio or music recording or mixing, or scoring of motion pictures, television features, commercials or similar
productions shall be classified as 7607(2), Audio Post-Production.
Audio or music recording studios or contract video duplication shall be classified as 7610, Radio,
Television or Commercial Broadcasting Stations.

*

*

*

*

*
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Amend Classification 7610, Radio, Television or Commercial Broadcasting Stations, for consistency with
other proposed changes.

PROPOSED

RADIO, TELEVISION OR COMMERCIAL BROADCASTING STATIONS – all employees – including Clerical Office Employees and Outside Salespersons

7610

The entire remuneration of on-air personalities, entertainers and musicians shall be included subject to a maximum of $133,900 per year per person. When such employees do
not work the entire year, the payroll limitation shall be prorated based upon the number
of weeks in which such employees worked during the policy period.
This classification applies to Federal Communications Commission licensed radio, television or
commercial wireless broadcasting stations. This classification also applies to contract video duplication, television studios that are operated by cable television companies. This classification
also applies to, or the operation of music recording studios.
The dissemination of audio or video programming exclusively over the internet shall be classified as 8859(2), Internet or Web-Based Application Development or Operation.
Employers licensed by the Federal Communications Commission that provide cable or satellite
television connectivity services or internet connectivity using cable or satellite infrastructure shall
be classified as 7600, Communication Service Providers.
Computerized or electronic video or audio post-production for other concerns on a feecontract
basis shall be classified as 7607(1), Video Post-Production, or 7607(2), Audio Post-Production,
respectively.
Motion picture production shall be classified as 9610, Motion Pictures – production.

*

*

*

*

*

*

*

Amend Classification 3165(1), Air Conditioning or Refrigeration Equipment Mfg., to provide direction as to
how related operations should be classified.

PROPOSED

AIR CONDITIONING OR REFRIGERATION EQUIPMENT MFG.
This classification applies to the manufacture or shop repair of commercial refrigeration equipment, air conditioners, air conditioning coils, evaporative coolers, ice vending machines, automobile air conditioning units or laminar clean air systems.
The installation, service or repair of commercial refrigeration equipment, when any portion of
these operations is performed away from the shop, shall be classified as 5183(2)/5187(2), Refrigeration Equipment – not household units.
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The manufacture or shop repair of self-contained metal refrigerators or freezers, refrigerated
drink dispensing machines, refrigerated drinking fountains or refrigerated ice cream cabinets
shall be classified as 3165(2), Refrigerator Mfg.
The installation, service or repair of heating or air conditioning equipment, when any portion of
these operations is performed away from the shop, shall be classified as 5183(3)/5187(3), Heating or Air Conditioning Equipment, provided no ductwork installation is performed by the employer at the same job or location. The installation or repair of heating or air conditioning
equipment where ductwork installation is performed by the employer at the same job or location
shall be classified as 5538(2)/5542(2), Heating or Air Conditioning Ductwork.
The installation, service or repair of household refrigerators, freezers, dehumidifiers, or portable
air conditioning units shall be classified as 9519(1), Household Appliances.
The installation or repair of automobile air conditioning systems or truck refrigeration units involving work directly on automobiles or trucks shall be classified as 8389, Automobile or Truck
Repair Facilities.

*

*

*

*

*

*

*

Amend Classifications 5183(3)/(5187(3), Heating or Air Conditioning Equipment, for consistency with
other proposed changes.

PROPOSED

HEATING OR AIR CONDITIONING EQUIPMENT – installation, service or repair – including
shop – employees whose regular hourly wage does not equal or exceed $26.00 per hour –
N.O.C.
This classification applies to the installation, service or repair of warm air or hydronic heating or
air conditioning equipment within commercial or residential buildings provided the same employer does not engage in the installation of ductwork at the same job or location. The installation or repair of heating or air conditioning equipment where ductwork installation is performed
by the employer at the same job or location shall be classified as 5538(2)/5542(2), Heating or
Air Conditioning Ductwork.
The manufacture of air conditioning systems or equipment, or the shop repair of air conditioning
systems or equipment by employers that do not perform installation, service or repair at customers’ locations shall be classified as 3165(1), Air Conditioning or Refrigeration Equipment Mfg.
The manufacture of commercial or household furnaces or gas or propane heaters, or the shop
repair of commercial or household furnaces or gas or propane heaters by employers that do not
perform installation, service or repair at customers’ locations shall be classified as 3175, Furnace or Heater Mfg.
The installation, service or repair of commercial refrigeration equipment, when any portion of
these operations is performed away from the shop, shall be classified as 5183(2)/5187(2), Refrigeration Equipment.
The installation, service or repair of household refrigerators, freezers, dehumidifiers, or portable
air conditioning units shall be classified as 9519(1), Household Appliances.
The installation of plate steel boilers shall be separately classified as 3726, Boiler Installation,
Service or Repair.
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HEATING OR AIR CONDITIONING EQUIPMENT – installation, service or repair – including
shop – employees whose regular hourly wage equals or exceeds $26.00 per hour – N.O.C.

5187(3)

Assignment of this classification is subject to verification at the time of final audit that
the employee’s regular hourly wage equals or exceeds $26.00 per hour. The payroll of an
employee whose regular hourly wage is not shown to equal or exceed $26.00 per hour
shall be classified as 5183(3), Heating or Air Conditioning Equipment.
This classification applies to the installation, service or repair of warm air or hydronic heating or
air conditioning equipment within commercial or residential buildings provided the same employer does not engage in the installation of ductwork at the same job or location. The installation or repair of heating or air conditioning equipment where ductwork installation is performed
by the employer at the same job or location shall be classified as 5538(2)/5542(2), Heating or
Air Conditioning Ductwork.
The manufacture of air conditioning systems or equipment, or the shop repair of air conditioning
systems or equipment by employers that do not perform installation, service or repair at customers’ locations shall be classified as 3165(1), Air Conditioning or Refrigeration Equipment Mfg.
The manufacture of commercial or household furnaces or gas or propane heaters, or the shop
repair of commercial or household furnaces or gas or propane heaters by employers that do not
perform installation, service or repair at customers’ locations shall be classified as 3175, Furnace or Heater Mfg.
The installation, service or repair of commercial refrigeration equipment, when any portion of
these operations is performed away from the shop, shall be classified as 5183(2)/5187(2), Refrigeration Equipment.
The installation, service or repair of household refrigerators, freezers, dehumidifiers, or portable
air conditioning units shall be classified as 9519(1), Household Appliances.
The installation of plate steel boilers shall be separately classified as 3726, Boiler Installation,
Service or Repair.

*

*

*

*

*

*

*

Amend Classification 9519(1), Household Appliances, for consistency with other proposed changes.

PROPOSED

HOUSEHOLD APPLIANCES – installation, service or repair – shop or outside
This classification applies to the installation, service or repair of household appliances, including
but not limited to refrigerators, freezers, washers, dryers, dishwashers, ovens, ranges, broilers,
barbeques, grills, fryers, dehumidifiers, trash compactors, garbage disposals, patio heaters,
vacuum cleaners, sewing machines and portable air conditioning units for separate concerns on
a fee basis. This classification also applies to the installation, service or repair of exercise
equipment for household use.
This classification also applies to the installation, service or repair of beer coils or soft drink
dispensing machines, the repair of motorized wheelchairs or mobility scooters, or the
installation, service or repair of countertop appliances used in commercial kitchens.
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This classification also applies to the installation, service or repair of automatic door openers.
The installation of doors other than overhead doors shall be classified as 5107, Door, Door
Frame or Pre-Glazed Window Installation. The installation of overhead doors shall be classified
as 5108, Door Installation – overhead doors.
The installation, service or repair of exercise equipment in health clubs, fitness studios or other
commercial or public exercise facilities shall be classified as 3724(1), Millwright Work.
The installation, service or repair of appliances in commercial kitchens other than countertop
appliances shall be classified as 3724(1), Millwright Work.
The installation, service or repair of commercial refrigeration systems or equipment, including
but not limited to commercial ice makers, refrigerators and walk-in refrigerators, when any
portion of these operations is performed away from the shop, shall be classified as
5183(2)/5187(2), Refrigeration Equipment.
The installation, service or repair of air conditioning systems that are not portable units shall be
classified as 5183(3)/5187(3), Heating or Air Conditioning Equipment.
The installation, service or repair of water heaters shall be classified as 5183(1)/5187(1),
Plumbing.
The installation or placement of house furnishings for other concerns on a fee basis shall be
classified as 9521(1), House Furnishings.
The installation, service or repair of household water softening, conditioning or filtration systems
shall be classified as 9519(4), Water Softening, Conditioning or Filtration Systems.
Electrical wiring shall be separately classified.
Repair departments at stores shall be classified in accordance with Section IV, Rule 6, Stores.

*

*

*

*

*

*

*

Amend Classification 3165(3), Solar Panel Mfg., for consistency with other proposed changes.

PROPOSED

SOLAR PANEL MFG.

3165(3)

This classification applies to the manufacture or shop repair of photovoltaic solar panels that are
used to generate electricity or solar collection panels that are used to heat water.
The manufacture of photovoltaic cells shall be classified as 4112, Integrated Circuit and Semiconductor Wafer Mfg.
The installation or repair of photovoltaic solar panels away from the shop shall be classified as
3724(2), Electrical Machinery or Auxiliary Apparatus.
The installation or repair of solar collection panels, when any portion of these operations is performed away from the shop, shall be classified as 5183(1)/5187(1), Plumbing.

*

*

*

*

*
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Recommendation
Amend Classification 6504, Food Products Mfg. or Processing, which is part of the Food Packaging and
Processing Industry Group, for consistency with other proposed changes.

PROPOSED

FOOD PACKAGING AND PROCESSING
FOOD PRODUCTS MFG. OR PROCESSING – N.O.C.

6504

This classification applies to the manufacture of food products that are not described by another
Food Packaging and Processing Industry Group classification, including but not limited to candy,
chocolate, cocoa, condiments, and sauces, seasoning, barbecue sauce, breakfast cereals, energy and nutrition bars, food extracts, flavored cooking oil (not oil extraction or refining), food
coloring, glucose, milk powder, peanut butter, frozen pizza, unbaked dough and pies, salad
dressing, potato, fruit and pasta salads, bean cakes, bouillon cubes, burritos and enchiladas,
pudding, edible cake decoration, food grade starch, syrup, tofu, yeast, chewing gum and fish
food. This classification also includes but is not limited to coconut shredding; coffee bean cleaning, roasting andor grinding; bean sorting; tea blending andor packaging; flour mixing, sifting andor packaging; baking powder mixing; spice milling; cake mix (dry ingredients) blending;
flavored cooking oil processing; gelatin mixing, blending andor grinding; honey processing; and
egg dehydrating or freezing. This classification includes incidental packaging in containers, including but not limited to bottles, metal and paper cans, boxes, and plastic containers and metal
or paper cans.
Nut processing, including but not limited to hulling, shelling, cleaning, drying, sorting, roasting,
flavoring, grinding and packaging, or the manufacture of peanut butter or other nut butters shall
be classified as 0096, Nut Hulling, Shelling or Processing.
The production or packaging of vitamins andor dietary supplements shall be classified as 4831,
Vitamin or Dietary Supplement Mfg.

*

*

*

*

*

*

*

Recommendation
Amend Classification 0096, Nut Hulling, Shelling or Processing, which is part of the Food Packaging and
Processing Industry Group, to clarify its intended application.

PROPOSED

FOOD PACKAGING AND PROCESSING
NUT HULLING, SHELLING OR PROCESSING

0096

This classification applies to the hulling, shelling, cleaning, drying, sorting andor packaging of
nuts, including but not limited to peanuts, almonds, walnuts, pecans, pistachios and cashews.
This classification also applies to nut processing, including but not limited to roasting, smoking,
salting and flavoring,; andthe manufacture of peanut butter or other nut butters; or grinding nuts
to produce meal or pastes for baking.
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Growing or harvesting, including field packing of crops, shall be assigned to the applicable
Farms Industry Group classification.

*

*

*

*

*

*

*

Recommendation
Amend Classification 3146(1), Hardware Mfg., for consistency with previously approved changes.

PROPOSED

HARDWARE MFG. – N.O.C.

3146(1)

This classification applies to the manufacture of various metal hardware items, including but not
limited to builders’ hardware; electrical outlet andor switch boxes; hinges; locks; pipe or cable
hangers; brackets, latches, andor casters; door, window andor cabinet hardware; and drawer
slides. The manufacture of computer hardware is not contemplated by this classification.
The manufacture of machine metal parts, including hardware items, to customer specification
shall be classified as 3632, Machine Shops.
The manufacture of hand- forged hardware items shall be classified as 3110(3), Blacksmithing.
The manufacture of nails, tacks, rivets, staples, pins andor sewing needles shall be classified as
3152(1), Nail, Tack or Rivet Mfg.
The manufacture of nuts, bolts, screws andor similar threaded fasteners shall be classified as
3152(2), Nut, Bolt or Screw Mfg.
The manufacture of screw machine products, including but not limited to fittings, spacers, pins
and bushings using fully automatic screw machines for some or all of the machining operations
shall be classified as 3152(3), Screw Machine Products Mfg.

*

*

*

*

*
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Amendments to Cross-References for Consistency
Recommendation
Amend Part 3, Standard Classification System, Section III, General Classification Procedures, Rule 2,
Single Enterprise, for consistency with other proposed changes.

PROPOSED
Section III – General Classification Procedures
2. Single Enterprise
If the employer’s business, conducted at one or more locations, consists of a single operation or a number of separate operations that normally prevail in the business described by a single classification, the
entire exposure of the business shall be assigned to that single classification. No division of payroll shall
be permitted in respect to any other operation, even though such operation may be specifically described
by some other classification, unless the applicable classification phraseology or other provisions contained herein specifically provide for such division of payroll.
Operations that are classified using related companion classifications, as identified by the classification
footnote, shall constitute a single enterprise. Except as provided in the classification phraseology or footnote, division of an employee’s payroll between related companion classifications shall not be permitted.
Division of payroll for Standard Exceptions and General Exclusions shall be made pursuant to the provisions of this Plan.
Example
The employer operates a restaurant. Employees are retained as chefs, bakers, dishwashers, wait staff,
hosts and hostesses, wine stewards, bartenders, janitors, car parking valets, coat check clerks, manager
and assistant manager. In addition, a storage facility is operated at an additional location where restaurant supplies are stored pending use in the restaurant. The activities, duties, hazards and pay scales vary
among positions. Classifications such as 2003, Bakeries andor Cracker Mfg., 9008, Janitorial Services –
by contractors, and 8392, Automobile or Truck Storage Garages or Parking Stations or Lots, describe
some of the employees’ activities. However, the restaurant bakery only produces goods served in the restaurant; the janitors only clean the restaurant; the parking valets only park the vehicles of restaurant customers; and the storage facility only stores materials used in the restaurant. All of these operations
normally prevail in the operation of a restaurant and, therefore, Classification 9079(1), Restaurants or
Taverns, applies to all of the employees.

*

*

*

*

*
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Recommendation
Amend Classification 2002, Macaroni Mfg., which is part of the Food Packaging and Processing Industry
Group, for consistency with other proposed changes.

PROPOSED

FOOD PACKAGING AND PROCESSING
MACARONI MFG.

2002

This classification applies to the manufacture and packaging of unfilled pasta products, including
but not limited to macaroni, spaghetti, penne, rigatoni, rotini, linguini and egg or rice noodles.
The manufacture of filled pasta, including but not limited to ravioli and tortellini, shall be classified as 2003, Bakeries andor Cracker Mfg.

*

*

*

*

*

*

*

Recommendation
Amend Section VIII, Abbreviated Classifications – Numeric Listing, for consistency with other proposed
changes.

PROPOSED
Section VIII – Abbreviated Classifications – Numeric Listing



2003




Bakeries andor Cracker Mfg

*

*

*

*

*
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Item III-D
2019 Schedule of Meetings
Following is a proposed schedule of Classification and Rating Committee meetings for the coming year:

Tuesday, January 22, 2019
Tuesday, March 19, 2019
Tuesday, May 7, 2019
Thursday, May 30, 2019 (conference call to review the classification relativities)
Wednesday, June 12, 2019 (in conjunction with the WCIRB’s Annual Conference)
Tuesday, October 15, 2019
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